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PernameHT
opraHusaunm oKasaHMa NNaTHbIX MeULUHCKUX YCyr
BIBY3 «CCMI TyancuHCKOro paroHa» MMHUCTEPCTBA 34pPaBOOXPaHEHUS

KpacHogapckoro Kpas

1. O6uimre NOMOXKEeHUS

1.1. Hactoawuin PernameHT (pganee PernameHT) paspabotaH B Uensx
cobnofeHns TpeboBaHNn 3aKOHOAATENLCTBA, NPEAbABNAEMbIX K NPefoCTaB/EHNIO
NAaTHbIX MeAULMHCKUX YCIYT naymeHTaM MegnuLMHCKON opraHu3auunm.

1.2. PernameHT onpegenseTr opraHusaunio paboTbl N0 OKa3aHUK MAaTHbIX
MEAULUHCKUX yCnyr B  MeAWUMHCKON opraHuMsaumm ¢ Yy4yéTOM  BWUAOB
OCYLLECTBNSAEMON MeAULNHCKON AeATEeNbHOCTMN.

1.3. PernameHT pa3paboTtaH B COOTBETCTBUMU C:

- ®efepanbHbIM 3aKOHOM 0T 21.11.2011 Ne 323-hp3 «O6 ocHOBax OXpaHbl
3[10pOBbS rpaxaaH B Poccuinickoin deaepauum,

- 3akoHOM P® 01 07.02.1992 N 2300-1 «O 3auiunte npas notTpebutenein»,

- MpaxxpgaHcknm Kogekcom Poccuiickoin depepauumu,

- TpyaoBbIM Koekcom Poccuiickon depepaumu,

- TMocTtaHoBneHnem [MMpaButensctea PP o1 04.10.2012 Ne 1006 «O6
yTBepXaeHun MNMpasun npefocTaBieHNA MeAULUUHCKUMU OpraHn3aumMaMy naaTHbIX
MeAMLUNHCKUX YCAYT»;

- YCTaBOM MeAMLUHCKOW opraHunsaymu.

14. [Ona uenein HactosAwero PernameHTa WCMNONb3YHTCA cnegyroume
OCHOBHbI€ MOHATUSA:

«[naTHble MeLULMHCKNe YyCNyrn» - MeaANLNHCKNE ycnyru,

NpeAoCcTaB/sieMble Ha BO3Me3JHO/ OCHOBE 3a CYET JIMYHbIX CPeACTB rpax/jaH,



CPeACTB HOPUANYECKMX NIAL, U UHBIX CPeACTB Ha OCHOBaHWW [OroBOPOB, B TOM
yncne 4OroBopoB AO6POBOILHOIO MeAMLIMHCKOrO CTpaxoBaHua (aanee - 4OroBop);

«lMoTpebuTens» - Pr3nMYeckoe NNLO, UMEIOLLLEE HAMEPeHME MONYYUTb NM60
nosyyarouiee nnatHble MeguUNHCKUE YCNYTn IMYHO B COOTBETCTBUM C LOTOBOPOM.
MoTpebuTtenb, nonyvalwoWMin  nnatHble  MeAWUMHCKME  YCNYru,  SBASeTCH
nauveHToM, Ha KOTOPOro pacnpocTpaHsaeTcs feicteme defepanbHOro 3akoHa "06
OCHOBax 0XpaHbl 340p0BbA rpaxaaH B Poccuinckon ®egepaunn®;

«3aKasumk» - Qu3nyeckoe (HOPMAMYECKOR) NNLO, MMelolee HamepeHue
3aKkasatb (npuobpectn) nmbo 3akasbiBarollee (npuobpeTarolllee) naTHbIE
MeAULMHCKME YCYyTu B COOTBETCTBUN C LOTOBOPOM B NOJb3Y NOTPebuTens;

«cnonHnTenb» - MeAULMHCKasa opraHusauusa, npegoctasngoLlas nnaTHble
MeAULMHCKME YCnyru noTpebutensam;

«MepuuunHckaa ycnyra» - MeQULWHCKOe BMELLATeNbCTBO WM KOMIMJEKC
MeAUUVHCKNX BMELLaTeNbCTB, HanpaB/fieHHbIX Ha NPOUNAKTUKY, AUATHOCTUKY U
neyeHne  3abofieBaHUW,  MeAUUWHCKYK  peabunutayuio N MMEeKLnX
CaMOCTOSITe/IbHOE 3aKOHYEHHOE 3HaYeHue;

«MegunuMHCKas MOMOLWb» - KOMMIEKC MepOonpuATUA, HanpaBNeHHbIX Ha
nogaep>xaHve u (M1M) BOCCTaHOB/IEHME 340POBbA W BK/IKOYAKOWMX B Cebs
npefocTaBneHne MeANLUHCKUX YCNYT.

1.5. Hactoawmin PernaMeHT perynnpyet OTHOLIEHUS, BO3HUKaOLLME MEXAY
WcnonHutenamu, 3aka3umkamum U [launmeHTamu nNpu  OKasaHUW  NNATHbLIX
MeANLUHCKNX YCNYT B MeAULMHCKO OpraHm3aLmu.

1.6. TnaTHble  MeAWUWHCKME  YCNYrM  OKasbiBalOTCA  MeAULUHCKOW
opraHusauuein B COOTBETCTBUWM C JINLLEH3NENW HA OCYLLeCTBEHME MeAULMHCKOM
[leaTeNbHOCTN.

1.7. Tpe6oBaHVA K MNiaTHbIM MeAWUWHCKMM ycfyram, B TOM 4UCNe K WX
06bemy, CpOKam WM NOPALKY MX OKa3aHWA, ONpeaensatoTca Nno CornawleHuto CTOPOH,
3aK/II0YMBLLUMX AOTOBOP Ha OKasaHWe NNaTHbIX MegULUHCKUX YCYT.

2. OCHOBaHUA 0KasaHuA MAaTHbIX MEAULNHCKUX YCAYT MeLULNHCKOWM

opraHusaumen
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2.1. OcHOBaHMEM AN OKa3aHWUA NNaTHbIX MEAULMHCKUX YCNYyr SBNSETCA
[06pPOBO/IbHOE BONen3baABeHNe MayneHTa (3aKOHHOTo npeactaBmTens MauneHTa)
npruo6pecTn MeaULMHCKY YCNyry Ha BO3Me34HON OCHOBE.

2.2. Mpn HanMumMy BO3MOXHOCTWM OKasaTb 3anpalivBaemyro 3aka3qyukom
MEeAULMHCKY Yycnyry WcnonHutenb 3aknioyaet Jlorosop ¢ launeHToM wunwu
3aKa3unKom.

2.3. MefuumnHcKaa opraHusauma npu oKasaHMM MAaTHbIX MeAULMHCKUX
yCNyr pyKoBOACTBYeTCSH TpeboBaHUAMU [eNCTBYIOLLEr0 3aKOHOAATeNbCTBA, UHbIX
HOPMaTUBHO-NPABOBbIX aKTOB, B TOM YWC/le J/IOKa/lbHbIX HOPMaTMBHbIX aKTOB,
pernaMeHTUpyoWmnX okKasaHue MAaTHbIX MEeAULUHCKUX YCNyr, HacToAwmMm
[MonoxeHunem.

2.4. MepnuMHcKas opraHusaums, ecim OHa ydvacTByeT B peanmsauunu
TepputopuanbHOM  MporpamMbl  FOCYAapCTBEHHbIX  rapaHTUii  GecnnaTHOro
OKasaHus rpaxgaHam MeguMUMHCKOW nomouwmn  (ganee  TeppuTopuanbHOM
nporpammbl):

2.4.1. VimeeT npaBo 0Ka3blBaTb MNaaTHble MeAULMHCKME YCNYTU:

@) Ha  WHbIX  YCNOBMAX, yem npefycMOTPeHO nporpaMmmonm,
TeppuTopuanbHbIMM - NporpaMmamuv U (MAK)  UeneBbIMU  NporpaMmmamu, no
KenaHuo notpebutens (3akasumka);

6) npu npefocTaBNeHUN MELUUMHCKUX YCNYr aHOHUMHO, 3a UCK/II0YEHMEM
cnydvaeB, NpeAyCMOTPEHHbIX 3aKOHO4aTeIbCTBOM Poccuinckoin defepaumu;

B) rpaxpgaHam WHOCTPaHHbIX rocyfgapcTs, /nuuam 6e3 rpaxgjaHcTea, 3a
NUCKNOYEHNEM  NINL, 3acTpaxoBaHHbIX N0  0643aTe/lbHOMY  MeAULMHCKOMY
CTpaxoBaHWIO, W TrpaxpaHam Poccuiickon ®efgepaunn, He MNPOXUBAIOLUM
MOCTOSAHHO Ha ee TeppuTopuMM U He ABMAKOWMMCA 3acTpaxOoBaHHLIMU MO
0653aTeNlbHOMY MeAMLUNHCKOMY CTpaxOBaHWUIO, €eCNIM WMHOe He MpeayCMOTPEHO
MeX/AyHapoAHbIMW AoroBopamu Poccuninckoin degepaunu;

I NpyM CamoCTOSATE/IbHOM O6paLleHnn 3a NoNyvYeHMeM MeAULMHCKUX YCIyT,
328 UCK/MOYEHNEM cny4vaes 7 nopsaaka, npeayCcMOTPEHHbIX CTaTbein

21 ®epepanbHOro 3akoHa "O6 ocHOBax OXpaHbl 30POBbA rpaXkaaH B Poccuiickoi
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degepaynmn”, M CcnyvyaeB  OKasaHMA  CKOpOM, B TOM  4YuUC/e  CKOPOil
cneynann3npoBaHHoOM, MeAWUUHCKOW MOMOWM U MeAULUHCKON  nomouiu,
0Ka3blBaEMOW B HEOT/IOXKHOW MN 3KCTPEHHON hopMe.

2.4.2. He MOXeT okasblBaTb MnaTHble MeAULUHCKME YCNYyrn B3aMeH
MeAULUHCKUX YCNYr, BbIMNOMHAEMbIX B pamKaxX peanusauyun TeppuTopuanbHoOi
nporpaMmei.

2.4.3. Tpn oKasaHUU nNNaTHbIX MEeAULMHCKUX ycnyr obecnevnBaeT
COXpaHeHne AOCTYMHOCTM W Hag/nexalwlero KavectBa 6ecnnatHOW MeAULUHCKON
MOMOLLM HaceNeHno n cobnaaeT YCTaHOBNEHHbIN pPeXXUM paboTbl MeAULNHCKON
opraHusauum.

2.4.4. Mpwn oTKa3e naymeHTa OT NpeanaraeMbiX NAaTHbIX MEAULMHCKUX YCYT
He [JOMNYyCKaeT YMeHblleHNUs BWAOB W 00bEMOB MEeAULMHCKON MNOMOLM,
npefocTaBfisgseMbIX eMy 6ecniaTHo.

3. OpraHusaymsa okasaHus nnaTHbIX MeULUHCKNUX YCAYT B
MeLNLMNHCKOMN opraHmsaumm

3.1. Tpu oKasaHUM nNNaTHbIX MeAUUNHCKUX YCAyr B MeLULUHCKON
opraHusayuy obecrneymBaeTcss CO6MOAEHNE MNOPAAKOB OKasaHWA MeAULUHCKON
nomMowM, cTaH4apToB MeAMLUMHCKON NOMOoLWM, B TOM Ciyyae ecnm meauuuHCKas
MOMOLb OKa3biBaeTcs B 00bEMe CTaHAApTOB MeAMLMHCKOMW MOMOLLM, a TakXe
KIMHUYECKMX  peKoMeHaauuin  (NPOTOKONIOB  /leYeHUs), YTBEPXKAEHHbIX B
YyCTaHOBNEHHOM 3aKOHOAATENbCTBOM NOPSAKE.

3.2. MnaTHble MeAUUNHCKME YCNYyrM MOTYT OKa3blBaTbCA B MOSHOM 06beme
cTaHjapTa  MeAWMLUMHCKOM MOMOLWM,  YTBEPXAEHHOTO MWHUCTEPCTBOM
34paBooxpaHeHus Poccuitickoin ®efepauyunmn, nnbo no npocbbe naumeHTa B BUAE
OCYLLEeCTBNEHUA OTAENbHbIX KOHCY/NbTaLUA UAN MeAULMHCKUX BMellaTeNbCTB, a
Takxe B 06beMe, MpeBbilaloL,eM 06bemM BbINMOMHAEMOro cTaHgapTa MeguLMHCKOM
MOMOLLMN.

3.3. TlonoxeHnss O TOM, 4TO MNPU OKazaHUM MEAULUHCKUX YCnyr
MeAULMHCKON opraHu3auuen, T.e. WcnonHuTenem, nNPUMEHAKOTCS MOPSAAKU

OKa3aHuA MG,CI,I/ILWIHCKOVI noMowmnm wn CTaHOapTbl MG,U,MLI'VIHCKOVI MnomMoLLn,



MHpOpMaUMs 0 KOTOpbIX MO TpeboBaHWiO [laumeHTa NpeaocTaBNseTcs emy B
[JOCTYMHOW (hopMe, OTpaxkaloTcs B MNpeAMeTe [OroBopa Ha OKasaHWe MNaaTHbIX
MeANLUHCKNX YCNYT.

3.4. Tlpn o0KazaHUM nNNaTHbIX  MEAUUUHCKMX  YCNyr  MeAWLUHCKOWN
opraHusauuein obecrneymBaeTcs:

- OKaszaHMe KayeCTBeHHOMW W 6e30MacHOM MeAWUMHCKOW MOMOWM B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin ®efepauuu;

- COOTBETCTBME OKa3blBaeMOW MeAULMHCKOA MOMOLN KPUTEPUSAM OLIEHKM
KayecTBa  MEAMUMHCKON  MNOMOWMK,  YTBEPXKAEHHLIM  YNOMHOMOYEHHbIM
(hefepanbHbIM OpPraHoM MCMOHUTENIbHOWN BacTu.

[laHHble NONOXeHMA 3aKpennaAlTcAa B [OroBope OKasaHuMA MNAaTHbIX
MeAULUNHCKNX YCNyT.

3.5. MepeyeHb MpeaoCTaBNSEMbIX MNATHbLIX YCAYr, OTBETCTBEHHOE NNLO 3a
OKasaHuWe MnaTHbIX YCAyr B  MeAULMHCKON opraHusauun yTBepxgatTcs WU
Ha3HayalTCA NpmMKasamm rnaBHOro Bpaua.

3.6. HaumeHoBaHNs OKa3blBaeMblX B MeAMLUHCKOW OpraHm3aumy MnaTHbIX
MeAMUUHCKUX YCNYr YyCTaHaB/MBAlOTCS B COOTBETCTBMM C HOMEHKNATypoil
MEeANLUHCKUX YCNyr, YTBEPXXAEHHON YNONHOMOYEHHbLIM (hefepasbHbIM OpraHoM
NCNOMHUTENbHOW BNacT, a TakXe C YYETOM PasbsACHEHUI YMNOSIHOMOYEHHOro Ha
YyTBEPXAEHNE YKa3aHHON HOMEHKNaTypbl (hefepasibHOro opraHa UCNOSHUTENbHOM
BNacTu.

3.7. B uensix BbINOMIHEHWNS YCTaHOB/IEHHbIX 3aKOHOAATENIbCTBOM TpeboBaHMI
Mo  Bompocam  MNpPeAoCTaBfeHUs  MNNAaTHbIX — MeAUUMHCKUX  ycnyr W
COBEPLUEHCTBOBaAHNS OpraHmsaunmnm okasaHUs MNNaTHbIX MeAULUHCKUX YCNyr B
MeAWUMHCKON opraHu3aunmn paspabaTbiBalOTCA M YTBEPXAAKTCA He06X0oaMMble
NOKa/bHble HOPMATUBHbIE aKTbl, B TOM YMC/e:

- IHthopmayma o npefoctaBieHUn NNaTHbIX MeAULMHCKUX YCNYT NayuMeHTam
B MeAULMHCKOW opraHm3aunm;

- N NHblE H€O6XO,CI.VIMbI€ JTOKaJ/IbHblEé HOPMATUBHbLIE aKThl.



3.8. Ecnu okKaszaHue nnaTHbIX MeAUUUHCKMX ycnyr [lauueHTy TpebyeT
NPUMeHEHNs NEeKapCTBEHHbLIX MNpenapaTtoB ANA  MEeAULMHCKOro npUMEHeHus,
MEeAVNLUHCKUX W34eNnid, MeAUUUHCKas opraHusauma no TpeboBaHWIO nauueHTa
ob6sa3aHa npefocTaBUTb €My HeobXxofumble CBefeHUs 06 3TUX npenaparax U
n3gennax B AOCTYNHOW ANA Hero gopme, B TOM 4ucfie, O CPOKAX MX FOLHOCTM
(rapaHTUIHBIX CpoKax), MoKasaHMAX (MPOTUBOMNOKa3aHNAX) K MPUMEHEHMIO.

3.9. TMaumneHT (3aKOHHbLIA nNpeacTaBUTeNb), MPW OKasaHUM eMy NNaTHbIX
MEAUUWHCKUX  yCNyr, WMeeT npaBO HEeMnocpeAaCcTBEHHO  3HAKOMUTLCA C
MeAULMHCKOMW AOKYMeHTauMen, oTpaxarollein coCTosHMe ero 340p0Bbs, a Takxe
nonyyatb KOHCy/nbTauum y ppyrux creumnanuctos. Mo TpeboBaHuto [MauuneHTa
(3aKOHHOro  npefcTaBuTeNa) emy  MpPefoCTaBNATCA  6GecniatHO  Konuu
MeAUUVHCKNX [LOKYMEHTOB, OTpaXawwuX COCTOSSHWEe ero 340pO0BbA, BUAbI W
00bEMbI OKa3aHHbIX MAaTHbIX MeAULMHCKUX YCNYT.

3.10. Tpwn oKasaHWWM MNNATHbIX MEAUUUHCKUX YCNyr He [ONnyCKaetcs
npefocTaBfieHWe KOMY-M60 CBefleHWI, COCTaBnAlWMX BpayebHyto TaliHy, 6e3
cornacua llaumeHTa WAW ero 3aKOHHOrO MNpeAcTaBUTENd, 3a WCKIOYEHUEM
C/lyyaeB, YCTaHOB/IEHHbIX AEeNCTBYIOLW MM 3aKOHOAATENLCTBOM.

3.11. TMauymeHT o06a3aH cobnogaTb YCTaHOB/IEHHble MpaBuia MOBeAEHUS
nauueHTa B MeAULMHCKOW OpraHu3auuu.

3.12. MeguumHcKas opraHusauusa npu oKasaHUWM MNaTHbIX MegULUHCKUX
ycnyr cobniofaet YCTaHOBNEHHble TpeboBaHWA K O(OPMIIEHUIO W BeleHUIo
MeAULMHCKOW LOKYMEHTaLNN.

4. OpraHunsaymsa onnatbl MeULUHCKNX YCIYT

4.1. Mexay MeOUUWHCKOW opraHusauuein, T.e. MVcnonHutenem, W
MoTpebutenem (3akasyMkom), MMeKLWMUM HamMepeHUe npuobpecTn nnaTHble
MeAULMHCKME YCYTK, 3aK10YaeTcs 4OroBop B NMCbMEHHOW (opMe.

4.2. OTka3 WcnonHutend OT 3aK/lOYeHMA [LOroBopa npu  Hanmyuu
BO3MOXHOCTW MpefocTaBuTb loTpebuTento nnaTHble MeAULUHCKUE YCNYyrn He

[I0MYyCKaeTCs.



4.3. 3aknwvaemblin  JloroBop B 0643aTeNbHOM  MNOPAAKE  COAEPXMUT
MH(OpMaumMo, npefycMOTpeHHY [MpaBunamun npefocTaBieHNs MeguLUHCKUMN
opraHmsayuamm naaTHbIX MeNLNHCKNX ycnyr, YTBEPXKAEHHBIMU
lMocTaHoBneHueM lMpaButensctea PP o1 04.10.2012 Ne 1006.

4.4. Ha o0kasaHuMe nNaTHbIX MeAULMHCKUX YCAyr, MpefyCMOTPEHHbIX
[loroBopom, MOXeT ObITb COCTaB/leHa CMeTa Ha OCHOBaHWWN KanbKynauuu 3atpar.
B aToM cnyyae cmeTa CTaHOBMTCA HEOTbEM/IEMOI YaCTbiO LOroBopa.

45. EcnM npu oOKasaHMM nNAaTHOM MeAMUMHCKON YCNyrn BO3HUKM
HeoOXOAUMOCTb  OKas3aHuWA  AOMONHUTENbHbIX  MEAUUMHCKUX  YCnyr,  He
NpefyCMOTPEHHbIX J[LOroBOPOM, W TMpeBblleHWe N0 3TOW MNPUYMHE CMeTbl
pacxofoB, TO MefuUMHCKasa opraHusaums o06si3aHa CBOEBPEMEHHO NpeaynpeanTb
06 aTom MoTpebutens (3akasunka).

4.6. be3 cornacusa MoTpebuTtens (3akaszumka) MeAULMHCKAa opraHuM3auns He
BMNpaBe OKa3blBaTb AOMNOSIHUTENbHbIE MeAULUWUHCKME YCNYrn Ha BO3ME3LHOW
OCHOBe, a Takxe o00ycnosnmeaTb OKa3aHMe OAHUX MeLULMHCKUX YyCnyr
06s3aTe/IbHbIM UCMNOJTHEHNEM APYTUX.

4.7. Ecnv MeAuUMHCKas opraHu3auus CBOEBPEMEHHO He npegynpeaunna
Motpebutena (3akazumka) O HEOOXOAMMOCTM MpPEBbIWEHNA CMeTbl PacxofoB, TO
MegMLUMHCKaa opraHusaumsa obs3aHa WUCNONHUTL [0rosop, COXPaHAs Mnpaso
MoTpebutens (3aka3umMka) Ha oOMnaty oOKasaHHbIX MeAULUHCKUX YCNyr, B
npefenax n3HayaabHON CMeTbl PaCcX0o/0B.

4.8. TNoTpebuTtenb (3akas3umk) BrnpaBe 0TKas3aTbCA OT ONaTbl OKasaHHbIX 6e3
ero cornacuma MeguUUHCKMUX YCNYr, a eCNN OHW YXe onjiavyeHbl, - NoTpeboBatb
BO3BpaTa ynjavyeHHbIX 3a HUX CYyMM.

4.9. B cnyyae oTkasa [loTpebuTtens mnocne 3akn4veHUs [orosopa oT
NnoflydyeHnss  MeAULMHCKUX  yCcnyr  [OroBop pactopraetca.  VICnonHuTenNb
nHhopmupyet TloTpebutens (3akasuymka) O pacTOpPXKeHMW [Jorosopa Mo
MHuumatuee TlloTpebutena, npu 3tom [loTpebuTtens (3akasumk) onnaymeaeT
NcnonHnTento (akTUYeCKU NOHEeCeHHble CMOMHUTENEM pacXofbl, CBA3aHHbIe C

NCMoMHEHNEM 0653aTeNbCTB MO [A0roBsopy.
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4.10. B cnyuvae, ecnv npu npefocTaBfeHUN NAaTHbIX MeAULUUHCKUX YCNyT,
noTpebyeTcd npefocTaBieHne LOMOMHUTENbHbIX MeAULMHCKUX  ycnyr no
9KCTPEHHbIM MOKa3aHUAM [ YCTPaHEeHUs Yrpo3bl XU3HU [loTpebutens npm
BHe3anHbIX OCTPbIX 3ab0/ieBaHUAX, COCTOSSHUAX, OOOCTPEHUAX XPOHUYECKMX
3a60/1eBaHNIN, Takne MeAULMHCKNE YCNYTrn OKasblBalTCA 6e3 B3MMaHUA nnathbl B
COOTBETCTBUN C PeaepanbHbIM 3aKOHOM "O6 OCHOBax OXpaHbl 340POBbS rpaXkaaH
B Poccuiickon depepauunn®.

4.11. Motpebutens (3akaszumk) o0b6s3aH onNaaTUTb OKa3aHHYH MeAULMHCKYH
YyCNyry B CPOKM U B nopsigke, onpegeneHHom [oOroBopom, nytem 6Ge3Ha/IMUYHbIX
pacyeToB WAN NYTEM BHECEHWS Ha/IMYHbIX [EeHer HemnocpefCcTBEHHO B Kaccy
MeANLUHCKOW opraHunsayum.

4.12. ToTtpebutento (3akasynMKy) B YCTaHOBMIEHHOM 3aKOHOJaTe/lbCTBOM
nopsigke BblgaeTcs AOKYMEHT, MNOATBepXAaloWmniA Npou3BefeHHY0 onnarty
OKa3aHHbIX MeAULWMHCKUX YCNyr, CymMma B KOTOPOM COOTBETCTBYeT CTOMMOCTU
MeANLMHCKUX YCNYr, YKa3zaHHOW B [Joroeope.

4.13. Mo Tpeb6oBaHuto loTpebuTensd, onnaTuUBLIEro MeAUUWHCKUE YCNYTK,
MeAMLMHCKasa opraHu3auma BblhaeT CNpaBKy YCTaHOBMEHHOW (opMbl 06 onnate
OKa3aHHbIX MEANLMHCKNX YCNYT ANS NpeaocTaBNeHNst B HA/IOT0Bble OpraHbl.

5. OTBETCTBEHHOCTb MEANLNHCKON OpraHn3aunum n KOHTPO/Ib OKasaHus

NAaTHbIX MeANLMHCKUX YCNyT

5.1. 3a HeucnonHeHve NM60 HeHap/exallee WCNONHEHWe 0653aTeNbCTB MO
[orosopy MeANLMHCKas opraHusaums HeceT OTBETCTBEHHOCTb,
NpeAyCMOTPEHHYI0 3aKOHOAaTeNbCTBOM Poccuiickoin deaepaunn,

52. pu oKasaHUM nNAaTHbIX  MEAUUMHCKUX  yCnyr MeauumnHcKas
opraHusaumsa B ycTaHOBNEHHOM MopsAKe obecrnevynBaeT NpPoBefeHNe BHYTPEHHErO
KOHTPONSA KayecTBa 1 6€30MacHOCTN MeAULMHCKON AeATeIbHOCTH.

5.3. MoTpebuTtens (3aka3umk) MMeeT npaBo Npu 06Hapy>KeHUN HelOoCTaTKOB
OKa3aHHOW niaTHON MeAWLUWMHCKOW YCNyru, APYrux OTCTYMNJEHWA OT YC/OBUIA

[loroBopa Tpe6oBaTh OT MEANLMHCKOI OpraHn3alum no CBOEMY BbI6OPY:



a) 06e3B0O3Me3[HOr0 YCTpaHeHMUs HeAoCTaTKOB OKa3aHHOW Yycnyrm B

KpaTyailunii Cpok;

6) COOTBETCTBYIOLLEr0 YMEHbLUEHUA LeHbl OKa3aHHOWN yCnyru;

B) 6€3B03Me34HOr0 NOBTOPHOI0 OKa3aHUs YCNyru;

r) BO3MELLEHUS TMOHECEHHbIX 3aKasuyMKOM pacxofoB MO YCTPaHEHWUIO

He0CTaTKOB OKa3aHHOM yCNyru CBOMMW CPefCcTBaMU MK TPETbUMM NTULAMMN.

5.4. Tlotpebutens (3akasynMk) WMeeT MpaBO PacToprHyTb [Jorosop u
notpe6oBatb MO/HOrO  BO3MELWEHUS  YyObLITKOB, €ciM UM OGHapyXXeHbl
CYLLeCTBEHHbIe HeJOCTaTKM OKa3aHHOW MeAUUNHCKOWN YCNyru, NOLATBEPXAEHHbIE B
yCTaHOB/IEHHOM 3aKOHOAATEe/IbCTBOM MOpPSALKE.

5.5. TloTpebutens (3aka3umMk) BrpaBe noTpeboBaTb TaKXe [MOJIHOro
BO3MelLeHMA YObITKOB, MPUUYUHEHHbIX B CBSI3W C HeAoCTaTKaMW OKa3aHHOW
NNaTtHOW  MeAWUMHCKOW  yCnyru, MOATBEPXAEHHbIMW B YCTaHOB/IEHHOM
3aKOHOAaTe/IbCTBOM MOpPALKE.

5.6. TlMoTpebutenb (3aka3umk) wWMmeeT TnMpaBO B C/lyyae HapyLlleHus
MEeAMLUHCKOW oOpraHusauunend YCTaHOBNEHHbLIX CPOKOB Havana W OKOHYaHuA
oKasaHus nnaTHON MeAULMHCKOW YCyrn no cBoemy Bbl6opy:

a) Ha3Ha4YNTb MeAULMHCKON opraHu3aumm HOBbIN CPOK;

6) mopy4ynTb OKasaHWe YCAyru TPeTbUM nuuam 3a aHaNorMYyHyr LeHYy U

notpeboBatb OT MEAUUMHCKOW OpraHu3aunum BO3MELLEHUS TMOHECEHHbIX

pacxopos;

B) NOTPe60BaTb YMEHbLUEHMNA LeHbl OKa3aHHOW yCnyru;

r) pactopruyTb [orosop.

MoTpebuTens (3akasumk) Brpase NOTPebOBaTb TaKXe MOSIHOIO0 BO3MELLEHUA
yObITKOB, MPUYMHEHHbLIX EMY B CBfA3W C HapyLleHWEM CPOKOB OKa3aHWsA MiaTHOM
MeANLMHCKOW YCNYTW.

5.7. Bpea, NPUYMHEHHbIN >XU3HW, 340POBbI0 [lauuMeHTa B pe3ynbTarte
OKa3aHUA  HEKa4yeCTBEHHOW  MNMaTHON  MeAULUHCKOW  YyCNyrn  NOANeXUT
BO3MELLEHUD B TMONHOM O06bemMe B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM

Poccuitickoin deaepaymn.



5.8. KoHTponb cobnofeHns nopsiaka M YCNOBWIA  OKa3aHUS MaTHbIX
MeAMLUUHCKUX YCNYyr B MeAWLUMHCKOW OpraHu3aLum OCyLLeCTBAAKT OpraHbl
rocylapcTBeHHOro KOHTpons (Hag3opa) B COOTBETCTBUM C UX MONHOMOUYMSIMU,

YCTAaHOB/1IEHHbLIMA lCllel\/‘ICTByPOI.I.l,l/IM 3aKOHOAaTe/1IbCTBOM.
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